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Elumah, et al. (2016). "The Impact of Financial and Moral Incentives on Organizational Performance: A Study of Nigerian
Universities”. Journal of Organizational Behavior, Vol 19, No. 5, pp 123-140.
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Abstract:

This study aims to evaluate the impact of incentives on employee loyalty and performance at the Municipality of Al-Qassim
Region. The success or failure of modern organizations heavily relies on their ability to manage human resources, which are
among their most important assets. An effective incentive system is a crucial component in enhancing employee performance
and motivating their drives. The study addresses the effects of both financial and non-financial incentives on employee
loyalty and performance, taking into account the direct and indirect impacts of these incentives .

The study employed a descriptive-analytical methodology, collecting data through surveys directed at municipal employees.
The analysis included examining performance indicators and the incentive systems applied within the municipality. The
findings revealed a strong positive relationship between incentive systems and employee loyalty, underscoring the
importance of tangible and intangible rewards in improving employee satisfaction and productivity .

The study recommends that government institutions adopt comprehensive and fair incentive policies to enhance job loyalty
and increase enthusiasm among employees, aligning with the strategic objectives of Saudi Vision 2030 in improving the
quality of governmental performance and the services provided.
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